
Terms & Conditions for services at Lisbon Yoga Institute 
The Lisbon Yoga Institute is registered under the company name Detalhes Alegres, Unipessoal 

LDA. Tax number: 515641260. The definition of Lisbon Yoga Institute refers to the company 

Detalhes Alegres, Unipessoal LDA. We conduct our services at Rua do Conde 45, 1200-608, 

Lisbon. Below follows the terms & conditions for our services.  

 

Booking policy 

You can book for our yoga classes and workshops online or directly over the counter at the 

Lisbon Yoga Institute. For retreats and teacher trainings the booking is made through a separate 

registration process directly with Lisbon Yoga Institute.  Our 20% discount is only valid for 

students and retired seniors on the monthly unlimited or the 10-class pack. 

 

Single drop-in 

Valid for 1 month after the sale date 

For buyers use only, cannot be shared with anyone else 

Can be used for any class with any teacher 

 

3-class pack 

Valid for 1 month after the sale date 

For buyers use only, cannot be shared with anyone else 

Can be used for any class with any teacher 

 

5-class pack 

Valid for 2 months after the sale date 

For buyers use only, cannot be shared with anyone else 

Can be used for any class with any teacher 

 

10-class pack 

Valid for 3 months after the sale date 

For buyers use only, cannot be shared with anyone else 

Can be used for any class with any teacher 

 

Monthly unlimited 

Valid for 1 month after clients first visit 

For buyers use only, cannot be shared with anyone else 

Can be used for any class with any teacher 

 

Workshops 

Valid for the workshop in question 

For buyers use only, cannot be shared with anyone else 

 

Teacher training 

Valid for the teacher training in question 

For buyers use only, cannot be shared with anyone else 

 

Retreat 

Valid for the retreat in question. 

For buyers use only, cannot be shared with anyone else 

 

Gift cards 



Valid for the person who receives it. Their mindbody account will be uploaded with the amount 

and they can use it to purchase yoga classes or workshops at the studio. 

 

Cancellation policy 

 

Late cancellation for classes: 

We have a 3-hour cancellation window. If you cancel 3 hours or less before your scheduled 

class starts, then you will be charged full-price for the class that you have late cancelled. If you 

have a class-pack then the class will be deducted from your pack. If you have a monthly card 

and have late cancelled more than three times in one month then you will be charged one day 

of your month card per every three late cancellations.  

 

Early cancellation for classes: 

If you cancel before the 3-hour cancellation window then you will not be charged for your 

class. The payment used to pay for the class will remain on your Mindbody account and you 

can use it for other class bookings. We do not do refunds directly to the customer. 

 

Late cancellation for workshops: 

We have a 7-day cancellation window. If you cancel a workshop 7 days or less prior to its 

starting date then you will be not receive a refund for the workshop.  

 

Early cancellation for workshops: 

If you cancel before the 7-day cancellation window then the payment used to pay for the 

workshop will remain on your Mindbody account and you can use it for other class bookings. 

We do not do refunds directly to the customer.  

 

Cancellation for retreats: 

Non-refundable. 

 

Cancellation for teacher training: 

Non-refundable deposit which is paid upon registration.  

Cancellation 31 days or more: Not required to pay any outstanding amount. 

Cancellation 30 days or less before teacher training: Required to pay full fee 

Cancellation due to illness will require a Doctor’s note confirmation. You will receive refund 

on the days that you cannot attend minus the non-refundable deposit.  

An alternative to refund is to postpone your teacher training participation to a future teacher 

training course with the knowledge that Lisbon Yoga Institute reserves the right to cancel or 

change future teacher training dates. 

 

Cancellation for gift card: 

We don’t do refunds. The money remains on the account of the receiver or alternatively can be 

changed to someone else’s account. 

 

 

 

Safety policy 

 

We inform our students that they are using our services on their own risk and we ask that they 

sign a liability waiver form before attending any of our services. We do not accept any liability 

for any error or omission and exclude all liability for any action you (your legal representatives, 



heirs) may take or loss or injury you may suffer (direct or indirect including loss of pay, profit, 

opportunity or time, pain and suffering, any indirect, consequential or special loss, however 

arising) as a result of relying on any information on our website or provided through any service 

supplied by us to you. You, your legal representatives and your heirs release waive, discharge 

and covenant, are not to sue the Lisbon Yoga Institute and its instructors for any injury or death 

caused by their negligence or other acts. 

 

The studio premise is only open for customers and people working at the Lisbon Yoga Institute 

and the entrance doors to the premises will be locked during our sessions to ensure that 

belongings are kept safely. However, no instructors and employees of the Lisbon Yoga Institute 

are responsible for loss or damage to a student’s personal belongings. Workers at Lisbon Yoga 

Institute reserves the right to make alterations to the types of facilities provided, without notice 

and in its absolute discretion and shall not be liable for any loss occasioned by such alterations 

except in so far as loss is by law incapable of exclusion.  

 

Service policy 

The Lisbon Yoga Institute reserves the right to change the class schedule, including 

cancellation of individual classes and change of instructor without notice.  

Complaints policy 

Lisbon Yoga Institute are registered with Livro de reclamacoes and refer to this service if you 

wish to make a complaint about our services provided. You can either fill out a complaint 

online or in our complaints book on location.  

Safeguarding policy 

All our service providers are professionally qualified and hold a professional liability insurance 

and a first aid certification.  

 

 

 

This documented was updated on October 14th, 2019. 

 

 

 

 


